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A World of heat you can rely on

Paragon P3

Keephisbookletfor servicdogandfuturereference

IMPORTANT

Thisappliance is guaranteed for 12 months subject to conditidhs.5 year extended parts
warranty will only be valid if the annual service recommended in this manual has been
completed and appliance has been registered online.

Foruse inGreatBritainandlreland.
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EXTENDHEWVEYEAR
PART®ARRANTY

In order to validate your extended 5 years parts
warranty pleaseread the BenchmarkSchemeon the
opposite page and ensureyour installer hasfilled in the
appropriate checklist.

Thisin no way reducesyour statutory rights

Yourwarrantycommencesrom the date of purchase
and youmustretainyourreceiptor invoiceasproof of
a purchasedate.

THIS EXTENDEDWARRANTYSPECIFICALIEXCLUDES
GLASANDSOFREFRACTORYMPONENTSHEBULB
ANDANYBATTERIES.

TermsandConditions

1.

2.

The appliance must be installed by a GAS SAFE
registeredperson.

The appliance must be used in accordancewith
the dza Siné@uétions.

The appliancemust be servicedannuallyby a GAS
SAFFEegisteredperson.

The benchmarkand servicelog must be correctly
filled outandtherecordofannualservicesnustbeup
to date andsupportedby receiptsin eachcase.
Thiswarrantyis not transferableand relatesto the
originalinstallationonly.

The appliancehas not beensubjectedto misuse or
accident or been modified or repaired by any
person other than the authorised employee or
authorised representativeof Charlton and Jenrick
Ltd.

The registration form must be returned within 1
month of purchase.

TechnicaHelpDesk01952200444



PARAGON
Benchmark Scheme

penchimar.

COLLECTIVE MARK

THE MARK OF QUALITY FOR THE INSTALLATION, COMMISSIONING
AND SERVICING OF DOMESTIC HEATING AND HOT WATER SYSTEMS

Charlton and Jenrick Ltd is a licensed member of the Benchmark Scheme which aims to improve the sthAndards
installation and commissioning of domestic heating and hot water systems in the UK and to encourage regular servicin
to optimise safety, efficiency and performan&enchmark is managed and promoted by the Heating and Hotwater
Industry Council. For me informationand the full code of practice pleas@sit www.centralheating.co.uk

Please ensure that the installer has fully completed the Benchmark Checklist on the inside back pages of the installatio
instructions supplied with the product and that you have signed it to say that you have received a full and clear
explanation of its operation. The installer is legally required to complete a commissioning checklist as a means of
complying with the approprig Building Regulations (England and Wales).

All installations must be notified to Local Area Building Control either directly or through a Competent Persons Scheme
A Building Regulations Compliance Certificate will then be issued to the customer wiid, siroreceipt, write the
Notification Number on the Benchmark Checklist.

This product should be serviced regularly to optimise its safety, efficiency and performance. The service engineer
should complete the relevant Service Record on the Bench@hédcklist after each service.

The Benchmark Checklist will be required in the event of any warranty.

Li A& I NBIAANBYSylG GKIG GKS 33L& FANB Aa AyadlfttSR Iy
on the commissioning checklisbmpleted in full.

To instigate the guarantee, the gas fire needs to be registered with the manufacturer within one month of the
installation.

To maintain the guarantee, it is essential that the gas fire is serviced annually by a Gas Safe registered &hgin
service details should be recorded on the Benchmark Service Interval Record and left with the householder.

www.charltonandjenrick.co.uk 3 LT7272(1SS 1)
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Important

For future reference we suggest you record the following details here, and keep the receipt as proof of pu

Thisinformation may be asked for when you contact the helpdesk.

MODEL: | Paragon P3 Serial No.

This information can be found on the label attached to the packaging and on the daje,haldich is located on

the top flange of the appliance

Retailer Name:

Address:

Date Of Purchase]

Installer information required to reqister for the extended warranty

Name:

Date of installation:

Gas safe number:

LT7272 (ISS 1)
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SECTION OM#roduction(user instructions) e et

Consumer Protectiohnformation

As manufacturers and suppliers of heating products, we take every care, as far as is reasonably practicable, fhat
these products are so designed and constructed as to meet the general safety requirement when properly used anc
installed. To thi®nd, our products are thoroughly tested and examined before despatch.

IMPORTANT NOTICA&Ny alteration that is not approved by the appliance manufacturer could invalidate the
approval of the appliance, operation of the warranty and could affect youusiat rights.

Health and Safety Notice

Important

This appliance could contain some of the materials, indicated below, that could be interpreted as being injuriqus to
health and safety. It is the users / installers responsibility to ensure thateleessary personal protective clothinglis
worn when handling these materials, see below for information.

Artificial Fuels, Mineral Wool, Insulation Material, Refractory/Ceramic Fibres, Glassnyaribe harmful if inhaled,
may be irritating to skin, ey nose and throat.

When handlingavoid inhaling and contact with skin or eyes. Use disposable gloves, facemasks and eye prote¢tion.
After handling wash hands and other exposed parts. If a vacuum is used for cleaning the fuel bed or cleaning after
servicng / installation it is recommended that it be of the type fitted with a HEPA filter.

Disposal of refractory/ceramic materials. To keep dust to a minimum these materials should be securely wragped ir

L2t 80KSYS FyR 06S Ot SINIENAIO&ttAR WalCOblFraasSddOSRKEA
disposed of at a site licensed for tdesposal of industrial waste.

INTRODUCTION

The Paragon P8 a decorative fuel effect appliance with a radiant heat conserver box for improved efficiency.
The Paragon P8 designed and tested to the requirements of EN 509

The Paragon PR available ifNatural Gas Note: These appliances should only be used on the appropriate gas
specified. They are not suitable for conversion from one gas another.

TheParagon P3hould be installed and serviced by a competent person i.e. Gas Safe registered, in accordance wi
the current Gas Safety (Installation and Use) Regulations 1998 (as amended).

The chimney or flue (unless new) must be swept before installatibhas been used for solid fuel or oil.

www.charltonandjenrick.co.uk 5 LT7272(1SS 1)
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The Rragon P3ncorporates a single gas control, which selects ignition pilot, and main burner low and high settings.

The Paragon Pi8corporates a safety device in the form of an Oxygen Depletion Systemh whinstantly monitors
the oxygen in the room and will cause the fire to switch off if the oxygen level reduces, for instance due to insufficier
ventilation or a blocked flue.

If this repeatedly occurs do not attempt to relight the appliance until a §adlengineer has checked it, the problem
may not be due to lack of air or a defective flue.

Warning= This appliance has a naked flame, has with all such fires it is essential that a fireguard should be used f
the protection of children, the elderly ahinfirm. Fireguards should conform to BS 6539 (1984) (Fireguards for use
with solid fuel appliances).

During the normal operation of the fire some black staining or soot may appear on some parts of the fuel bed. This
guite normal and adds to the gparance of the appliance. However, if excessive black staining does occur it may be
due to the fuel bed being incorrectly laid. This should be checked prior to contacting a service engineer.

SECTION TWO Operaffoger instructions)

The pilot can be I¢bon or the pilot can be extinguished and relit each time the fire is used.

The appliance Control Knob is positioned behind the fret.

The full lighting procedure is as follows:

A. Push knob in as far as possible on gas control.

B. Turn knob antclockwise uatil a click is heard. The knob will stop at the position mall%dand a spark
should be seen at the tip of the ignition probe. At the same time the pilot flame should light. KEEP THE

KNOB PRESSED IN FOR 20 SECONDS. Should the pilot fail to fightdatrol knob clockwise to th"
position, wait 3 minutes and repeat the procedure.
C. Atfter lighting the pilot flame the control knob should be allowed to spring out slightly. This will allow you to

turn the knob further anticlockwise to the positin marked'@'. The pilot flame should then ignite the main
fire.

D. Itis possible to adjust the height of the flames by turning the control knob between the positions rf&ked

and'@'. Note that the knob ‘'latches' in position at either end of this movement and must be pushed in
slightly before it can be turned.

E. To turn the fire off, depress the knob slightly and turn it to tﬁ% position.
F. To completely extinguish the fire, depress the knob slightly and tuf@ tthe position.

Note: - If the ignition fails the pilot can be lit with a taper or a match held at the pilot head.

6 LT7272 (ISS 1)



SECTION THRHEIEI Bed Cleaning and Lay@ugers instructions) — svecteerare
Important: - Refer to the Health & Safety Notice located on pagef this booklet before cleaning or replacing
any refractory material.

The fuel bed components are delicate and they should be handled with great care.

The loose parts may be removed for aiégy. They can be brushed very gently with a soft brush to remove dust or
any deposits.

A vacuum cleaner may only be used after the loose components and moulded shapes have been removed.

CARE SHOULD BE TAKEN TO AVOID CONTACT WITH THE REFRACTISRS AIRNENGCRTE SURFACE AND
SHOULDIOTBE WIPED OR RUBBED.

www.charltonandjenrick.co.uk 7 LT7272(1SS 1)
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Best of Britsh fires, freplaces & stoves
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Best of Britsh fires, freplaces & stoves
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: : : PARAGON
SECTION FOURportant Information (user instructions) o

The only user removablearts are:-

The loose coals.

The base and front coal matrixes
Cast Fret

Decorative Trim

Glass Canopy

Flue Adaptor

LH & RH Canopy Liner

Canopy Fixing Brk

Fascia Assembly

= =4 =4 =4 =4 =4 -4 -8 4

Like all appliances incorporating an aerated burner a low frequency noise nimabd particularly on the low
setting, this is quite normal and does not affect the operation of the appliance.

Servicing

It is advisd that the PARAGON H®& is serviced annually this is more likely to provide trotfbde operation. A
competent persa must carry this oyti.e. Gas Safe Registered Installer in accordance with the current Gas Safety
(Installation and Use) Regulations 1998 (as amended).

The chimney or flue should be checked annually to ensure clearance of combustion products.

Ventilation in the Great Britain

GB (Great BritainYhis fire does not normally require purpose build ventilation in accordance with 2010 document
GWé . dzAf RAy3a wS3AdzA FdA2yaod

Ventilation in the Republic of Ireland

Must be permanent ventilation and must cqty with the rules in force and should be checked periodically to
ensure freedom from obstruction.

General Appliance Care

Any debris from the chimney or flue should be removed from the fuel bed. The fire should be allowed to cool for thre
to four hours fefore removing debris.

Rubbish must not be thrown onto the fuel bed under any circumstances.

The cast fire front must be positioned in front of the fire whilst it is burning.

www.charltonandjenrick.co.uk 11 LT7272(1SS 1)
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Fret
A Fret must be used with this appliance, and must conform tdahewing: -

M It must be made from nowombustible

material. TYPICAL FIRE FRONT
9 Its general construction should enable it to a é
stand firmly across the full width of the

burner.

1 The design of the fire front (fret) must have
a removable ashtray cover (lower section).

I The ash trg cover must have ctuts and
or holes which provide ventilation to the
underside of the burner.

1 The effective area of ventilation through the
ash tray cover must be greater thai.
1365mm2 (2.12 sq. ins.) TYPICAL VENTILATION OPENINGS

ASH TRAY
COVER

SECTION FI$BRecificatiorfinstallation instrugbns)

NATURAL GAS

Category of Appliance: ... Bas

Category | 2

Gastype: o G20

Gas Pressure: ... 20 mbar
Gasinputhigh: .. ... 7.7kW Gross
Gasinputlow: ... ... 4.0kW Gross

Injector Main; ... Size 580

Oxypilot 2550 NG

DatalLabel Location; | Ontop flange of firebox
Gas Connection; 8 mm OD Tube

NOTE: The efficiency of this appliance has been measured as specified in-B809%¥ A1:2013 and the result is 634. The gross calorific
value of the fuel has been used for tleficiency calculation. GASTEC have certified the test data from which it has been calculated. The
STFAOASyOe @I ftdzS YIé& 0SS dz&ASR Ay GKS 'Y D2@OSNYyYSydaQa {GFyRFENR !

12 LT7272 (ISS 1)



: N S : P, oN
SECTION $Reégulations and Wiaings(installation instructions) T

1 THIS APPLIANCE MUST ONLY BE INSTALLED IN GB OR IRELAND.

1 Only to be used in sufficiently ventilated room. Read instructions carefully before installation and use. The
appliance must be installed by a competent person, Gas Safe Registered Installer in accordance with the
current Gas Safety (Installation and Use) Regulations 1998 (as amended). Failure to do so could lead
prosecution.

1 This PARAGON R¥or use ONLY with the GAS STATED ON THE DATA BADGE ti@&2théyr Natural Gas

CHECK YOU HAVE THE CORRECT APPLIANCE FOR THE GAS YOU ARE USING.

It can be used in conjunction with the following chimneys:

A sound conventional brick or stone chimney, or lined with appropriate liner.

A metal flue and box conformirtg BS 715, further details are covered in later text.

A noncombustible hearth must be provided to comply with the building regulations or a suitable proprietary

fire surround with a 100 degrees C rating.

9 During initial firing an odour may be evidenthiFis the binder used during the manufacture of the fibre
components and there are no harmful effects produced

= =4 =4 =4

The following are relevant Codes of Practice and British Standards:

BS 5871 BS 8303

BS 5440 part 1 BS 1251

BS 6891 BS 6461 parts1 & 2
BS 715 BS 1289 part 1& 2

Note:- This appliance must be installed to current versions of the above standards and include any relevant
amendments.

The Building Regulations issued by the Department of the Environment

TheBuilding Standards (Scotland) (Consolidation) Regulations issued by the Scottish Development Office.

SECTION SEVEilhg the Applianc@nstallation instructions)

The fire can be installed in the following flues and locatiens:

CLASS ONE

A conventional lick or stone chimney as used for a solid fuel appliance with a typical effectivesetgsnal

dimension of 225 x 225 mm (9 x 9 ins) or a lined flue with a minimum diameter of 125 mm (5 ins).This includes pre
cast flue systemslease note a minimum &20mm highwithin the builders openings required when installing

this appliance(This is due to the fitting of the flue adaptor)

Note: The restrictor plate (fitted to the fire) may be left in place with flues of 175mm (7") or greater. This being
subjed to satisfactory products clearance.

Fireplace opening ma®e 560 mm- 580 mm high by 415 mm@445mm wide.
The opening depth must be a minimum of 320 mm to allow sufficient volume for debris collection.
To obtain this depth it may be necessary to remove the chairbrick.

Any permanent flue restriction or variable dampers are to be removed or locked fully open. The chimney should b
swept prior to installation if not new.

www.charltonandjenrick.co.uk 13 LT7272(1SS 1)
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CLASS TWEABRICATED METAL

A doubk-walled or insulated metal flue box built to the requirements of BS 715 with an insulated flue having a
minimum diameter of 125 mm (5 ins) and a minimum effective overall height of 3 metres (10 ft).

The restrictor plate must be removed when fitted with a 125mm (5”) diameter flue liner

IMPORTANT-=the restrictor plate must be snappd off from the flue adptorwhen the appliance is installed into
this type of flue.

A brick or stone chimney with a 125 mm (5 ins) minimum diameter flue liner conforming to BS 715 may be used.
Provided a suitable sealing plate is fitted to the base oflitter and the appliance does not restrict the opening into
the liner.

Note: Dampers or register plates must not restrict any of the above flues. The flue must only service a single
appliance and not have any branches or traps, which may impede the hdtaraht. If a terminal is fitted it must
be suitable for the purpose.

SECTION EIGHieplace Requiremenfmstallation instructions)

A flat face of 600 mm high x 500 mm wide must be provided around the fireplace opening for the fixingpdlthece
to ensure that a good seal is formed. The base of the fire opening must be flat to ensure sound fixing of the applianc

A noncombustible hearth must be provided beneath the appliance within the fireplace openingyradisting hearth
mustalso be provided symmetrically disposed about the fireplace opening a minimum thickness of 12 mm with the
perimeter 50mm above floor level. The width must extend a minimum of 150 mm either side of the fireplace opening
and a depth of 300 mm (plus depthsgacer if a spacer is used).

Purposebuilt superimposed firgresistant hearths and back panels, specified as suitable by the manufacturers, may
be used, or a suitable proprietary fire surround with a AD@ating.

14 LT7272 (ISS 1)



Hole in the Wall Installation p;u mhmb,fﬁ“ QM

Plea® read these instructions carefully if you intend an Installation without a hearth.

¢CKA& FLIWLXAFYOS YdaAalG oS AyadlttSR Ay I O02NRIFIyOS ¢6Ai0K
regulations

It is recommended that a non combustibledrth extends a minimum of 300mm forward of the fire opening and a
minimum of 150mm either side, and that a rise exists at the front edge and sides of the hearth of a minimum of 50mrn

The fire may be installed so that its base sits on a surface of gfr@my at least 105 mm up from the floihis is to
ensure that no flame or incandescent material is less than 225mm above the floor, a requirement of approve
R 2 OdzY S yWheraitMgéisithe case a means must be provided to support the fret this miagltygoe meet with a
small projecting hearth of minimum 100mm.Unless the fret is fixed to the appliance or is an integral part of the fasci;
of the appliance.

Consideration should be given to the location of the appliance ensuring it is very visiliteshodld be positioned at
a height were it can clearly be seen on approach.

Frets, and Fascias used for HOLE in the WALL must be compliant with Paragon Fires CE approval; these are list
the end of this page.

2 KSNBE GKS TFTANB (RS FaANGISR dMmi K2 dzd 21f SKAWNI K GKS Ayadl:
into the opening to ensure no movement takes place to the fuel bed when the appliance controls are operated.

The installer MUST ensure that the fuel bed is laid correatlyscurely

The installer MUST advise the user that care should be taken when the appliance is in use to ensure atcmgoants
get unnecessarily close to the appliance or position furniture or other appliances to close.

The installer MUST reminduserf G KS NBIdANBYSYy G G2 FAG I a&dSOdz2NB FAl
Or young persons.

The installer MUST explain to the user that the area immediately in front of the appliance must always be keep cle:
of combustible items other thathe floor covering (which must be fixed)

List of approved Paragon Frets

Wellington 2000 Gate Post

www.charltonandjenrick.co.uk 15 LT7272(1SS 1)
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CLEARANCE TO SHELF

Minimum clearance from hearth to underside of combustible shelf should be 700mm provided shelf depth 150mm
or less. This heighmhay be reduced to 640mm for a shelf depth of 200mm or less

When the shelf depth is increased by increments of 12.5 mm greater than 150mm, add 25mm to the 700mm
minimum clearance.

CLEARANCE TO SIDES OF FIRE

Minimum width between vertical sides of combus# surround should not be less than 700mm provided fire is central
to surround and sides do not project more than 150 mm. When vertical side forward projection is increased by 12.
mm add 50 mm to inside width of surround.

N.B. When fire is fitted thigprovides a minimum side clearance of 100mm.

Care should be taken to prevent any damage being caused to surrounding soft furnishings or decoration, e.g. ma
embossed vinyl wall coverings may become discoloured if placed too close to the appliance.

VENTILATION

GB (Great BritainYhis fire does not normally require purpose build ventilation in accordance with 2010 document
GWé . dzAf RAy3a wS3AdA FdAz2zyaod

In the Republic of Irelandbermanent ventilation must comply with the rules in force

SECTION NINE hstall the Applianc@nstallation instructions)

EXAMINE FLUE / CHIMNEY

Check that the flue/chimney conforms to the required specifications as previously stated. Examine the condition an
carry out any remedial work. If the flue/chimney has been usedstiid fuel or oil, it should be swept prior to
appliance installation. A smoke test must be carried out to check that satisfactory smoke clearance has bee
established. If all the smoke is not drawn into the flue -peat the flue with a blowtorch orisiilar and recheck. If

there is any uncertainty examine for the cause and, if necessary, seek expert advice.

CONNECTING THE GAS SUPPLY

Determine where the gas supply is to be connected to the appliance. This may be done from the front of the unit
from either the left or right side, or a concealed fitting from the rear.

16 LT7272 (ISS 1)



GAS CONCEALED CONNECTION PARAGON

If the supply is to be a concealed connection it would be advisable to route 8mm O/D falédEper tube to the

rear leftside of the fireplace opening, takimgto account the requirements of BS 6891 1988 dealing with enclosed
pipes. Form the tube so that it enters the fire via the blind grommet at the rear of the appliance. An 8mm restrictor
elbow is provided on the gas connection undee burner assembly athe left-hand side to connect to the gas supply

pipe.

Note: Pipework in the opening of the fireplace to the rear of the appliance must be suitably wrapped in accordanc
with the regulations.

GAS CONNECTION FROM THE FRONT

Connections may be made from tfient of the appliance from either the left or right infBm diameter pipe. If a
left-hand connection is required the tube should be routed behind the bezel plate under the gas control tap and ontc
the inlet elbow. The inlet elbow can be rotated to thequired position. A suitable isolating cock must always be
fitted in the supply feed to the fire to facilitate servicing. A suitable restrictor elbow is supplied with the fire.

FIXING FIRE INTO OPEN

Slide the firebox into the fireplace opening guidihg Das supply pipe through the hole at the rear LH bottom of the
firebox.

Retain the firebox using wall plugs and screws using the four holes within the firebox flange.
Refit the grommet over the pipe and seal around the inlet hole.

Connect the gas supppipe to the restrictor elbow positioned on the LH front of the burner tray assembly.

www.charltonandjenrick.co.uk 17 LT7272(1SS 1)
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 Betish fres, freplaces & stoves

OPTIONAL CABLE FIXING SYSTEM (Available on request from Paragon FIRES)

For use whenfixing to 18" openings or when it ig
desirable not to drill the fireplace fascia.

Drill 4 holes in the rear of the fireplace opening in th
position shown and fix securely the 4 eye bolts provid
with suitable wall plugs

e

1)
o

0

FIX 4 OFF EYE
__BOLTSIN
1| POSITIONS SHOWN

460mm

30mm

4
/ 260mmCRS. \ -

Pass the open end of the cable through the 3mm open hole located on the frant top
side of the firebox assembly. Pull the excess of the cable through the hole until

The blank locks. Repeat the process on the opposite side of the fire box using the

addition cable provided.

Fix the fire casing back into the opening using the cab

fixing system as shown in do not cut off loose ends

cable after fixing, coil and tuck carefully behind burne

tray.

Note: when usig the cable fixing kit with the spacer, fix and
seal the spacer to the rear of the appliance flange with th

screws and foam seal provided.

e

=

D

CLAMP SCREW

TENSIONING NUT
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